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INTRODUCTION 

The Economic Development Offices of Oxford County  
(Ingersoll, Tillsonburg, Woodstock and Rural Oxford) and 
related partner organizations conducted a second phase 

survey of area businesses to capture an understanding of how 
the COVID-19 pandemic continues to impact businesses, as 

well as any government programs they have accessed.   
 

The survey was hosted online from April 21 - May 5, 2020 and  
was communicated to area businesses by email as well as 

promoted on social media.  
 

Survey results from 543 respondents were compiled and are 
summarized on the following pages. 
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Survey Questions 
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Q1: Which of the following best describes the impact of COVID-19 on your business right now?  

Q2: What measures are you likely to use/need to address the economic impact of COVID-19?  

Q3: Have you accessed any government support?  

Q4: If yes, which supports have you accessed?  

Q5: What do you need most from your local municipal government right now?  

Q7: How has your business responded to COVID-19?  

Q8: Where is your business located? 

Q9: What is the primary industry your business is part of?  

Q10: How many employees did you have employed before COVID -19 impacted Ontario?  

Q11: How many employees do you have now employed at your business as a result of COVID-19?  

Q11A: Comparison of employee numbers before COVID versus current number of employees                   

 

                                                                                                                                       APPENDIX 1: Pages 17-26 
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Q1. Which of the following best describes the impact  
of COVID-19 on your business right now? 

Answered: 543    Skipped: 0 
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* 

Q2: What measures are you likely to use/need to address the 
economic impact of COVID-19? (select all that apply) 

*Other Responses: See Appendix 1 

Answered: 511    Skipped: 32 
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Q3: Have you accessed any government support? 

Answered: 507    Skipped: 36 
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Q4: If yes, which supports have you accessed?  
(check all that apply) 

Answered: 260    Skipped: 283 

*Other Responses: See Appendix 1 

* 
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Q4: If yes, which supports have you accessed?  
(check all that apply) 

*Other Responses: See Appendix 1 

Answered: 260    Skipped: 283 
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* 

Q5: What do you need most from your local municipal 
government right now? (choose the item of greatest need) 

Answered: 490    Skipped: 53 

*Other Responses: See Appendix 1 
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Q5: What do you need most from your local municipal 
government right now? (choose the item of greatest need) 

*Other Responses: See Appendix 1 
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Q7: How has your business responded to COVID-19? 

Answered: 475    Skipped: 68 
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* 

Q8: Where is your business located? 

Answered: 475    Skipped: 68 

*Other Responses: See Appendix 1 
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* 

Q9: What is the primary industry your business is part of? 

Answered: 473    Skipped: 70 

*Other Responses: See Appendix 1 
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Q10: How many employees did you have employed before 
COVID -19 impacted Ontario? 

Answered: 471    Skipped: 72 
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Q11: How many employees do you have now employed at 
your business as a result of COVID-19? 

Answered: 471    Skipped: 72 
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Before COVID Current 

0-4 Employees 45.65% 62.00% 

5-19 Employees 30.57% 20.38% 

20-49 Employees 10.62% 7.01% 

50-99 Employees 4.67% 3.82% 

100-299 Employees 4.67% 2.76% 

300-499 Employees 0.85% 0.21% 

500 + Employees 0.64% 0.00% 

Other/Volunteer 2.34% 3.82% 

Q11A. Comparison of employee numbers before COVID 
versus current number of employees (% of responses) 
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APPENDIX 1 
Q2: What measures are you likely to use/need to address the economic impact of 
COVID-19?  
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Q4: If yes, which supports have you accessed? 
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Q5: What do you need most from your local municipal government right now?  
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Q8: Where is your business located? 
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Q9: What is the primary industry your business is part of? 
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www.oxfordconnection.ca 
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