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Summary

The Impacts of COVID-19 Pandemic on Businesses 2.0 was launched on Tuesday, April 14™ by the member Counties of
Western Ontario. This second series of surveys determines the shift in the economy since the first series was completed
and the impact on our rural economies from COVID-19.

A total of 2221 businesses completed these surveys in eleven (11) Counties in the Western Ontario region, an increase of
538 businesses.

The impact of COVID-19 on the economy of Western Ontario has been significant with 34% business temporarily closed.
A small number of businesses, 2%, identified that they were permanently closed.

The number of businesses that have accessed government support is very low at 57%. Many noted in Question 6, that
they do not qualify for the existing supports from the Provincial and Federal governments.

The most significant employee impacts are seen in businesses in the 5-19 employee range.

The data collected from the first two surveys will serve in developing regional recovery strategies. This information is
also used in advocating for the business community in Western Ontario to both the Provincial and Federal governments.
It is anticipated that there will be additional follow ups with our business community through the Member County
Economic Development offices in June, as we begin to see the relaxation of restrictions and the opening of our
economy.

Appreciation is extended to Perth County Economic Development & Tourism, for creating both surveys and sharing them
with the region.

Survey Notes

Counties that participated in the survey include;

Brant Elgin Middlesex Norfolk
Oxford Dufferin Grey Lambton
Perth Simcoe Wellington

In addition, the Windsor-Essex Economic Development Corporation has completed extensive survey work. The results of
their survey work can be found here; choosewindsoressex.com/.

Of note, 29% of Windsor-Essex businesses have laid off employees, 47% have closed temporarily and 2% have closed
permanently.

Similarly, Chatham-Kent has also conducted significant out reach with their business community in gathering the
economic impact in the County. The actions being undertaken in Chatham-Kent can be found here;
www.chatham-kent.ca/EconomicDevelopment/home

Similarly, Bruce County launched a survey from March 26 — May 11, the survey received 316 responses from local
business owners. The survey responses demonstrated an overwhelming need for financial support in order to manage
the impacts of the pandemic on business operations. For more information about the survey results visit
www.brucecounty.on.ca/economictaskforce.
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Question #1

Which of the following best describes the impact
of COVID-19 on your business right now?
BUSINESS IS NOW CLOSED TEMPORARILY
BUSINESS IS NOW CLOSED PERMANENTLY 32
IMPACT IS VERY SIGNIFICANT AND GROWING FAST
IMPACT IS SIGNIFICANT AND STEADILY INCREASING
IMPACT ISNOTICEABLE BUT NOT SIGNIFICANT

IMPACT IS LIMITED SO FAR

Which of the following best describes the impact of
COVID-19 on your business right now?

B Impact is limited so far

® Impact is noticeable but not
significant

Impact is significant and
steadily increasing

B Impact is very significant and
growing fast

W Business is now closed
permanently

B Business is now closed
temporarily




Question #2

What measures are you likely to use/need to address
the economic impact of COVID-19?

OTHER

DIVERSIFICATION

IMPLEMENTING FLEXIBLE WORK HOURS/WORK FROM HOME
OPTIONS

REDUCTIONS IN HOUSE OF OPERATIONS/PRODUCTIONS
SHUT DOWN OF OPERATIONS
EMERGENCY LOANS

LAYOFES

What measures are you likely to use/need to address
the economic impact of COVID-19?

M Layoffs

B Emergency Loans

= Shut down of operations
B Reductions in house of

operations/productions

m implementing flexible work
hours/work from home options

M Diversification

W Other




Question #3

Have you accessed any government
support?

200 400 600 800 1000

Have you accessed any government support?

B Yes

® No

1200



Question #4

If yes, which supports have you accessed? (check all that apply)

OTHER (PLEASE SPECIFY)

MENTAL HEALTH SUPPORT

ONTARIO TOGETHER FUND

CANADA EMERGENCY RESPONSE BENEFIT
STRATEGIC INNOVATION FUND
ENHANCED WORK-SHARING PROGRAM
CANADA EMERGENCY BANK ACCOUNT

WAGE SUBSIDIES

If yes, which supports have you accessed? (check all that apply)

H Wage Subsidies

H Canada Emergency Bank Account

1 Enhanced Work-Sharing Program

B Strategic Innovation Fund

H Canada Emergency Response Benefit
B Ontario Together Fund

B Mental Health Support

B Other (please specify)




Question #5

What do you need most from your local municipal government right
now? (choose the item of greatest need)

OTHER (PLEASE SPECIFY)

PROMOTION MARKETING ASSISTANCE (DURING AND AFTER COVID-19)

NOTHING

FINANCIAL GRANTS/CASH FLOW/EMERGENCY FUNDS

INFORMATION AND LEADERSHIP (UPDATES ON INITIATIVES)

BREAK ON MUNICIPAL CHARGES AND UTILITIES

CHILDCARE

PROPERTY TAX ASSISTANCE

300 400 500 600 700

What do you need most from your local municipal government right now?
(choose the item of greatest need)

B Property Tax Assistance
m Childcare
Break on municipal charges and utilities

® Information and Leadership (updates on
initiatives)

B Financial Grants/Cash Flow/Emergency
Funds

B Nothing

B Promotion Marketing Assistance (During
and After COvID -19)

H Other (please specify)

800



Question # 6

Beyond what has already been announced, what do you need from the provincial and
federal governments?

This open-ended question resulted in these general themed answers;

More financial assistance or modifications to current program to be more inclusive
More communication, improved responsiveness to inquiries, timelines for the future
Re-Opening businesses, relaxing restrictions

Rent Relief, Break on Utilities, Tax Breaks (Lower HST, etc.)

Agricultural Supports

Continue Restrictions/ More Enforcement & Rules

Satisfied with Current Offering or unsure

YVVVVYVYVYVY



Question # 7

How has your business responded to COVID-19?

NOTHING HAS CHANGED

SPECIAL OFFER FOR CUSTOMERS/COMMUNITY MEMBERS

CHANGED SERVICES (EX: TAKE OUT, DELIVERY, CONTACT-LESS OPTIONS,
DIVERSIFICATION)

BUSINESS CLOSED AND NOT OPERATING
BUSINESS CLOSED TO THE PUBLIC, BUT STILL OPERATING

BUSINESS OPEN, BUT HOURS CHANGED

0 100 200 300 400 500 600 700

How has your business responded to COVID-19?

m Business open, but hours changed

m Business closed to the public, but still
operating

= Business closed and not operating

® Changed services (ex: take out, delivery,
contact-less options, diversification)

H Special Offer for customers/community
members

B Nothing has changed
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Question #8

Business Location

BRANT  ELGIN MIDDLESEXNORFOLK OXFORD DUFFERIN GREY LAMBTON PERTH SIMCOBVELLINGTON

M Brant

m Elgin
Middlesex

m Norfolk

= Oxford

W Dufferin

H Grey

B Lambton

H Perth

B Simcoe

B Wellington
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Question #9

What is the primary industry your business is part of?

OTHER (PLEASE SPECIFY)
NOT-FOR-PROFIT SERVICE PROVIDER
TRANSPORTATION

HOSPITALITY, TOURISM AND ARTS
COMMUNICATIONS & IT
PROFESSIONAL SERVICES

RETAIL

HEALTHCARE

CONSTRUCTION

AGRICULTURE AND FOOD PROCESSING

MANUFACTURING AND DISTRIBUTION

250 300 350 400

What is the primary industry your business is part of?

® Manufacturing and Distribution

W Agriculture and Food Processing
Construction

M Healthcare

M Retail

B Professional Services

B Communications & IT

W Hospitality, Tourism and Arts

W Transportation

m Not-for-Profit Service Provider

B Other (please specify)

450
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Question #10

OTHER/VOLUNTEER
500 + EMPLOYEES
300-499 EMPLOYEES
100-299 EMPLOYEES
50-99 EMPLOYEES
20-49 EMPLOYEES
5-19 EMPLOYEES

0-4 EMPLOYEES

How many employees did you have employed before

COVID -19 impacted Ontario?

0 100 200 300 400 500 600 700 800

How many employees did you have employed before
COVID -19 impacted Ontario?

m 0-4 Employees

B 5-19 Employees
20-49 Employees

B 50-99 Employees

B 100-299 Employees

W 300-499 Employees

B 500 + Employees

W Other/Volunteer

900
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Question #11

How many employees do you have now employed at your
business as a result of COVID-19?

OTHER/VOLUNTEER
500 + EMPLOYEES | 3
300-499 EMPLOYEES | 6
100 - 299 EMPLOYEES
50-99 EMPLOYEES

20-49 EMPLOYEES

5-19 EMPLOYEES

0-4 EMPLOYEES

0 200 400 600 800 1000 1200

How many employees do you have now employed at your
business as a result of COVID-19?

B 0-4 Employees

M 5-19 Employees
20-49 Employees

B 50-99 Employees

W 100 - 299 Employees

W 300-499 Employees

B 500 + Employees

B Other/Volunteer
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WOWC

Western Ontario Wardens' Caucus

wowc.ca | @wowcinc
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